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Erika Ustailieva              Koen Verbist
• 10 + years experience in Occupational 

Hygiene, Exposure and Risk assessment, 
Exposure Modelling

• MSc Biomedical Health Sciences, 
Occupational & Environmental Hygiene

• Publications and references

• 15 years experience in Environmental 
Compliance, Waste and Chemicals 
Management, OSH and Sustainability 

• 30 + countries around the world

• MSc Environmental Engineering, 
Environmental Science and International 
Environmental Policy

• Publications and references



Cosanta BV

 Private limited company, established by TNO & Arbo Unie

 The legal owner and developer of the smart chemical 
management platform 

 Software, consultancy, training and research

 Social enterprise – freemium business model

 Co-development and partnerships



Our core team

www.cosanta.nl
www.stoffenmanger.nl
OSH-Wiki Stoffenmanager

http://www.cosanta.nl/
http://www.stoffenmanger.nl/
https://oshwiki.eu/wiki/Stoffenmanager%C2%AE_for_smart_chemicals_management_and_business_continuity
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Today’s agenda

What is Stoffenmanager®? 

Stoffenmanager® in the legal framework

Development and maintenance of a platform

Sustainable Business Model

Company and country implementation

Conclusions





2003 Demo version: control banding digital tool for SMEs

• Commissioned by Dutch Ministry of Social Affairs and Employment

• Consortium TNO and Arbo Unie,  BECO/EY ( IT)

2003- 2011 Versions 1.0 to 4.5: RA modules

• Skin, ATEX, storage modules

• Quantitative Risk Assessment

• Validation and acceptance by the Dutch labour inspectorate

• REACH , CLP and Nano modules

2011 Versions 4.5 – 5.5: Internationalisation and grow

• Further validated and developed

• Stoffenmanager® registered  trade mark

• Internationally accepted and recommended tool  (REACH Guidance R.14, Dutch Labour Inspectorate, FIOH, IFA, Swedish legislation)

• NL, EN, FI, DE

2014 Versions 5.5 - 7:  Continuous development platform for smart chemical management

• Cosanta owner and developer of Stoffenmanager®

• Continuous development and validation of the tool ( E-team & other studies)

• Continuous internationalisation: NL, EN, FI, DE, SE, PL , ES, FR, DA, IT and MAN in 2018

Stoffenmanager® History



users world-wide 

> 32.000 users
> 50 new users per week

1 Netherlands 58%

2 Germany 17%

3 Finland 6%

4 Belgium 4%

5 UK 3%

6 USA 3%

7 Sweden 3%

8 Portugal 0,7%

9 Italy 0,6%

10 Spain 0,6%

11 Poland 0,4%

12 France 0,3%

13 Denmark 0,3%



Hazardous Substances at working 
places



Chemical Risk Assessment in a 
nutshell

4 Steps approach (CAD)

1. Determine presence of chemical hazards
2. Assess the risks: 

Prioritization, afterwards quantitative 
exposure estimate or measurements

3. Apply preventive and control measures
4. Communicate, instruct and train

Add 2: Using models instead of measurements. Cost savings! 



Compliance with the EU 
Legislation

 Directive 98/24/EC –
CAD

 Directive 2004/37/EC -
Carcinogens or 
mutagens at work

 Regulation (EC) 
1907/2006 – REACH

 Regulation (EC) 
1272/2008 – CLP



MANAGEMENT

USER MANAGEMENT

IMPORT PRODUCTS

MANAGE PRODUCT SETS

LOCATION MANAGEMENT

BASIC INFORMATION

PRODUCTS

COMPONENTS

SUPPLIERS

WORKPLACES

PROCESSES

BULK ASSIGNING

OUTPUT

PRODUCT REGISTER

CMR-REGISTER

SDS DATABASE

RISK ASSESSMENT

CONTROL BANDING

QUANTITATIVE ASSESSMENT

REACH

ATEX (DUTCH)
PGS (DUTCH)

CONTROL

CONTROL MEASURES

ACTION PLANS

NOTIFICATIONS

OUTPUT RISK COMUNICATION

RISK ASSESSMENT REPORTS

RISK WORKPLACE INSTRUCTION CARDS (WIC)
STOFFENMANAGER® SHARE

STOFFENMANAGER® 
BUILDING BLOCKS

= Premium



PRODUCT C

PRODUCT B

PRODUCT A

COMPONENT 1

COMPONENT 2

COMPONENT 3

COMPONENT 4

COMPONENT 5

COMPONENT 6

COMPONENT 7

COMPONENT 8

COMPONENT 9

CONTROL BANDING

QUANTITATIVE ASSESSMENT

REACH

PRODUCT

DATABASE

COMPONENT

DATABASE

MSDS
DATABASE/IMPORT

ProcessesWorkplaces

MSDS

External Databases (German GESTIS substances database 
/ Dutch limit values lists )

RISK ASSESSMENT FLOW CHART

= Premium



Validation and Reliability. Scientific data:



Stoffenmanager® International 
Scientific Advisory Board 

 AEHI, Spain

 AUVA, Austria

 CIOP-PIB, Poland

 FIOH, Finland

 IFA, Germany

 NRCWE, Denmark

 RAHH, Italy

 Dalarna and Lund Universities, Sweden

 National Taiwan University, Taiwan



Risk communication to 
the workforce:

Stoffenmanager®
Workplace Instruction 

Cards (WIC) 
Risk WIC   or a Safe Use! 

Stoffenmanager® SHARE





Lees-module



Stoffenmanager® SHARE



Stoffenmanager®
Management 

Dashboard 

Key figures and 
risks graphically 

presented



Stoffenmanager® is more than 
just a RA tool
✓ Platform:  hosting environment (dedicated servers) and SLA

✓ Information security

✓Updates for keeping pace with Legal, IT & scientific developments

✓ Upgrading by implementation of new functionalities, developments for 
attractiveness, structure, usability

✓Testing: testing, testing, etc. (68.640 options)

✓ Multi language for usability, supporting tools - Translation Manager

✓Statistics for overview use

✓ Partners with expertise & experience, exchange with other data 
providers

✓ Not possible without a good business plan (freemium model)

✓ Dedicated organisation



Multi language supporting 
tools - Translation Manager



Development process
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Our Business model  - a guarantee for the 
long term sustainability of Stoffenmanager®

Trainings

Helpdesk
Stoffenmanager® 

Basic

Stoffenmanager® 
Premium

Consultancy

Newsletter

Priority Helpdesk 
24h

✓ ESCROW

insurance

Free services Fee based services

Account 
management

developmentusers



Functionality Basic Premium

Identify, prioritise hazardous substances and/or estimate risk

Product, CMR Register & Risk Assessment Report

Workplace Instruction Cards (WIC) multilingual 

SDS upload multilingual 

Copy products and risk assessments

Templates workplace and processes

Location structure

Insert component data from GESTIS 

Unlimited products & exposure estimations

Multiple Users

Management Dashboard

Filters & Export to Excel

XML Export and Import ( incl. from & to DPD)

Version Management & Archive 

Additional fields

Log & Notification



Acknowledgment of the 
sustainable business model

https://oshwiki.eu/wiki/Stoffenmanager%C2%AE_for_smart_chemicals_management_and_business_continuity


Stoffenmanager® company implementation

Newsletters

User-community: feedback & development

Website www.stoffenmanager.nl

Social Media, LinkedIn group  and Twitter

Account management

Trainings, webinars, conferences

Helpdesk and Manual

http://www.stoffenmanager.nl/


Scientific 
organization

- NDALA

- ISAB member

- In line with 
regulations and 
scientific 
developments

Authorities 
& Social 
partners

- NDA

- Acceptance 
and trust

- Awareness 
rising 

Translators

- Contract

- Translation 
Manager training

- Language  
version

- Monthly 
translations

- New release 
translation ( 2x/y )

Testers

- Contract

- Testing

- Language  
version 
testing

-New release 
testing 

Commercial 
partners

- NDA/Contract

- Train the trainer

- Marketing

- Sales Premium

- Consultancy

- Training

Stoffenmanager® Country 
Implementation



Take -home

 Stoffenmanager® is an online platform to identify the chemical 
hazards, control the exposure at workplaces and communicate in an 
understandable, transparent manner to managers, employees and 
external stakeholders

 15 years on the market with 32 000 users around the globe

 Validated model, internationally accepted and included in the EU and 
national chemical legislations 

 Multilingualism – 8 languages and more in the near future

 Technical and expert support (implementation and training)

 Stable organisation behind with a sustainable business model. Open 
to invest in international grow and assist countries in the 
implementation.



More information

Erika Ustailieva, MSc.

T: +31 (0) 6 41632168

E: erika.ustailieva@cosanta.nl

mailto:erika.ustailieva@cosanta.nl

